
 

 

OFS Claims Guidance 
 

• To file a claim, please use the form located here:   
https://onlinefreight.com/shippersinsuranceclaimprocess 
 

• Email the completed form to ofsinsure@onlinefreight.com 
 

• The form provides more details, but here are some tips to 
help expedite your claim: 

 
o Documents you will need:   

▪ Bill of lading from delivery (delivery receipt) OR 
proof of delivery notated with the 
damage/shortage 

▪ Invoice reflecting the value of the cargo 
▪ Repair estimate (if applicable) 
▪ Pictures of the damaged goods 

o Information you will need:  
▪ Shipment reference number (usually your BOL#) 
▪ A description of the damages or loss 
▪ The quantity and weight of the damaged cargo 
▪ Value of the damaged cargo 
▪ Freight charges 

 

• The earlier you can provide supporting documentation, the 
more quickly we’ll be able to resolve your claim. 
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