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How to Locate & Release Your Falvey Gateway Verification Email

Can’t find your Falvey Gateway verification email?

Occasionally, Falvey Gateway verification emails may be filtered or redirected by your email provider. Follow
the steps below to locate your code or engage IT support if needed.

The Email You Are Looking For
This is what the email looks like, who it’s sent from, and the subject line to look for:
From: support-operations@falveyinsurancegroup.com

Subject: Gateway — Falvey Email Verification Code

Message Body
View HIML ~

ALV The Specialized Insurance Experts
F \i) G INSURANCE 66 WHITECAP DR, NORTH KINGSTOV 2852
GROUP 401.792.0144 | FALVEYINSURANCEGROUP.COM
B4 Gateway - Falvey Emai Verification Code
i,
Here is your Falvey Insurance Group Email Verification Code to access your portal information:

o3k &
This code expires in 24 hours. Please only share with trusted colleagues.

If you have any questions, please reply to this email.
The Special

66 WHITECAP DR, NORTH
401.792.0144 | FALVEVIN

This email contains the verification code needed to access Falvey Gateway.

2nce Group is comprised of Falvey Cargo Underwriting, Fahvey
surance, Safe Harbor Pollution Insurance, Falvey Insurance
lesale, and Falvey Insurance Services.

Steps to Try First
Check the following within your email client (Outlook, Gmail, etc.):

e Search Your Mailbox
o Use the search bar and enter:
i. support-operations@falveyinsurancegroup.com
ii. Gateway — Falvey Email Verification Code
e Check All Folders
o Review:
iii. Inbox
iv. Junk/Spam
v. Deleted Items
vi. Other (Focused Inbox, if applicable)
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If found in Junk/Spam:
Mark the message as “Not Junk” to ensure future delivery to your Inbox.

Still Can’t Find It? Contact Your IT Administrator
Provide your IT Administrator with the following information:

e Your email address

e Approximate time of login attempt

e The details of the expected email — outlined in the “The Email You Are Looking For” section above
o Subject: Gateway — Falvey Email Verification Code
o From: support-operations@falveyinsurancegroup.com

e The information outlined below
o For IT Administrators
= |f the email is not found in the user’s mailbox or Junk folder:

e Run a Message Trace
Check your mail gateway (e.g., Microsoft 365 Exchange Admin Center) to
determine if the email was filtered or blocked.

e Check Quarantine
Review your organization’s security quarantine. If found, release the message
and consider allow-listing the sender domain.

e Escalate if Needed
If there is no record of the email reaching your gateway, contact Falvey Support
Operations at support-operations@falveyins.com for further investigation.
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